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Because of the greatly increaved nunber and complexity of insurarice plans ovailable, v now
Jind ¥ is necessary ro ask for your felp {making sure that your isirrance benefis are
maximized. We have always extended the courtesy of filng bo gur patienis® fnsurance and wiiing
Jor puyment befors billing and we would ke to consinue doing 5o,

Many inverence pluns nowhuve specific regubaments which must be wmet be Sforg paymenf is
msza’; If yowr plun fas any vach reguivenenns for surgical procedures, hospizad aduisyis
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You can avord o nosty surprive ar billing tiee By making a guick phove cofl, Here iy a Heé of
things YOU should cleck with yowr fesuranee conpany,

Fre-Existing Condition ause?
Dreduciible/ Co-insurance (What % do they pay, oad whit % will you be responsible for?)
Refereal from Primary Plysician (BMO and Managed Cove fype plans)

Ask your inswronce compony i quything else v requived for themto pey the maxinm henefit
yeuer policy allows, Get the name of the person you spke with and the “eoll reference nunber”
before you end your calf, (7RIS & the vunber that proves you have mude this phone coli)
Decument deis information for your records.

Oher offive hay had & reputation for the caring and sensitive trecimmt of our patients and their
Jamilies, and for extending thot sersieivity to thelv enofionad, éconsnic und social needs, ay well
as their physieal needs. In these changing fings, we have snconntered foreasing difficulties in
ceeping up with the insurance conpanies and we can go fonger ded with thewm without your help.
With your couperition we can continue o pive you “the best care amywhere,

THANK YOU FOR YOUR COQPERATION
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